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Thank you for taking the time to complete this survey to help us to continuously provide a better service and inform our Corporate Plan 2009-2011.

If you do not wish to complete the full questionnaire or have an interest or experience of a specific service, go directly to that section.

If you would like to have a further discussion or any additional information please provide your details below.
	NAME or Individual/Group
	

	ADDRESS: (Address line 1)
	

	(Address Line 2)
	

	(Post Code)
	

	Telephone)
	

	Email Address
	


All your responses are treated with strict confidentiality.
This questionnaire relates to areas that Council has responsibility to deliver.  These are included below:

	Bin Collection
	Environmental Health noise & air pollution, food safety, Health & Safety, licensing
	Promotion of Economic Development 



	Recycling
	Stray Dogs
	Promotion of Tourism & Visitor Attractions

	Cemeteries
	Building Control
	Promotion of Arts & Cultural Development

	Street Cleaning & Planting
	Provision of Parks
	Community Development & Good Relations

	Parks, open spaces, 
Play parks
	Leisure Centre & Leisure facilities
	Community Safety


This leaflet is available in alternative formats, on request, Telephone: 02887720319, Text phone 02887720332 email information@dungannon.gov.uk or website www.dungannon.gov.uk.

Q1.
What is your opinion of the following Council services, and what improvements could be made?. If you do not have any knowledge or experience of using the service please leave blank.
1.1 Bin collections, recycling provision, street cleaning and flower planting
	In general how satisfied are you with
	Very Good 
	Good
	Average
	Poor
	Very Poor

	The Council’s bin collection service
	
	
	
	
	

	The street cleaning service provided by your Council
	
	
	
	
	

	Recycling provision 
	
	
	
	
	

	Tree planting and flower displays in towns and villages 
	
	
	
	
	

	Public Toilets
	
	
	
	
	

	What, if any, improvements could be made: 




1.2 Leisure Centre, Recreational Centres, parks & play areas, open green spaces
	In general how satisfied are you with
	Very Good 
	Good
	Average
	Poor
	Very Poor

	Leisure Centre Provision
	
	
	
	
	

	Recreational Centres 
	
	
	
	
	

	Outdoor sports grounds
	
	
	
	
	

	Dungannon Parks and other parks across the Borough
	
	
	
	
	

	Play Parks
	
	
	
	
	

	Open Green Spaces
	
	
	
	
	

	Sports Development 
	
	
	
	
	

	What, if any, improvements could be made: 




1.3  Building Control Services 
	In general how satisfied are you with
	Very Good 
	Good
	Average
	Poor
	Very Poor

	Building Control Approval Process 
	
	
	
	
	

	Dangerous Buildings 
	
	
	
	
	

	Naming of roads and Postal numbering of properties
	
	
	
	
	

	What, if any, improvements could be made: 


1.4  Environmental Health Services
	In general how satisfied are you with
	Very Good 
	Good
	Average
	Poor
	Very Poor

	Noise Pollution Control
	
	
	
	
	

	Air Pollution Control 
	
	
	
	
	

	Food Safety Control
	
	
	
	
	

	Dog control
	
	
	
	
	

	Health and Safety
	
	
	
	
	

	What, if any, improvements could be made: 


Q2.
Please state what you feel are the priorities under each of the following services: 
If you do not have any knowledge or experience of the service please leave blank. (rank 1 most important to 5 least important)
2.1  Community Development and Community Relations – addressing sectarianism, racism, and respecting diversity, promoting sharing and building trust










Priority
	Please identify your priorities for building community development, community relations
	1 
	2
	3
	4
	5

	1. Grant aid
	
	
	
	
	

	2. Group Support – information and guidance
	
	
	
	
	

	3. Direct support for Groups in community relations 
	
	
	
	
	

	4. Support for activities/involvement for youth
	
	
	
	
	

	5. Support for activities/involvement for elderly
	
	
	
	
	

	6. Support for activities/involvement for disabled people
	
	
	
	
	

	7. Anti racism/sectarianism training and information 
	
	
	
	
	

	8. Activities to support migrant worker inclusion
	
	
	
	
	

	9. Hate crime reporting and direct support, links 
	
	
	
	
	

	10. Public Events
	
	
	
	
	

	Other: 


2.2  Community safety 




Priority 
	Please identify your priorities for safer communities, addressing Crime, Fear of Crime,Anti Social Behaviour
	1 
	2
	3
	4
	5

	1    Neighbourhood Watch Schemes
	
	
	
	
	

	2 Greater Police Presence
	
	
	
	
	

	3 Youth Activity Projects
	
	
	
	
	

	4 Graffiti Response 
	
	
	
	
	

	5 Designating disorder zones and targeting action
	
	
	
	
	

	6 Get home safe Schemes 
	
	
	
	
	

	7 Safety information sessions and campaigns
	
	
	
	
	

	8 Training 
	
	
	
	
	

	9 Home security schemes for most vulnerable
	
	
	
	
	

	10 CCTV in priority areas
	
	
	
	
	

	Other: 


2.3  Culture and Arts development 


Priority
	Please identify your priorities for arts and cultural activities that would benefit the Borough
	1 
	2
	3
	4
	5

	1   Community Festivals
	
	
	
	
	

	2 Cultural activities – promoting cultures
	
	
	
	
	

	3 Promotion of Irish language and Ulster Scots
	
	
	
	
	

	4 Major Public Events
	
	
	
	
	

	5 Public Art
	
	
	
	
	

	6 Community Arts
	
	
	
	
	

	7 Community Theatre support – Bardic & Craic 
	
	
	
	
	

	8 Children’s Arts Programmes 
	
	
	
	
	

	9 Disability Arts Programme 
	
	
	
	
	

	10 Annual Arts Festival 
	
	
	
	
	

	Other:


2.4   Promotion of Economic Development 

Priority
	Please identify priorities for promoting economic development in the Borough
	1 
	2
	3
	4
	5

	1. Workspace and Industrial Estates Provision
	
	
	
	
	

	2. Business Development Programmes  
	
	
	
	
	

	3. SME Innovation
	
	
	
	
	

	4. Training  - marketing, IT etc. 
	
	
	
	
	

	5. Export Markets – Europe/USA/Other
	
	
	
	
	

	6. Energy and Renewables
	
	
	
	
	

	7. Rural Development
	
	
	
	
	

	8. Enterprise Awareness 
	
	
	
	
	

	9. Research and Development Support 
	
	
	
	
	

	Other: 
Note: funding for growth and export businesses is from  Invest Northern Ireland


2.5 Promotion of urban regeneration (Dungannon & Coalisland) 










Priority

	Please identify priorities for promoting urban regeneration in the Borough
	1 
	2
	3
	4
	5

	1. Promotion of towns & buy local campaigns
	
	
	
	
	

	2. Town centre events and entertainment
	
	
	
	
	

	3. Capital Grant Schemes for derelict properties and brownfield sites
	
	
	
	
	

	4. Regeneration projects
	
	
	
	
	

	5. Improvements to shop frontages
	
	
	
	
	

	6. Living Over the Shop Schemes (LOTS)
	
	
	
	
	

	7. Improving variety of retailers 
	
	
	
	
	

	8. Public realm – quality of open space i.e. pavements, areas for sitting, planting, signage
	
	
	
	
	

	9. Town Centre Car Parking 
	
	
	
	
	

	Other:
	
	
	
	
	


2.6  Tourism








Priority
	Please identify your priorities for promoting tourism within the Borough
	1 
	2
	3
	4
	5

	1. Killymaddy Tourist and Craft facility
	
	
	
	
	

	2. Ranfurly House Tourist Information/Cultural Centre
	
	
	
	
	

	3. Tourist information points
	
	
	
	
	

	4. Promotional literature 
	
	
	
	
	

	5. Promotional events 
	
	
	
	
	

	6. Developing Tourism Activities 
	
	
	
	
	

	7. Accommodation
	
	
	
	
	

	8. Heritage Trails and Heritage sites
	
	
	
	
	

	9. Signage
	
	
	
	
	

	10. Auxiliary service e.g. toilets 
	
	
	
	
	

	Other:
Note: funding for developing tourist activities and accommodation is from NI Tourist Board


2.7  Sustainable Development and Bio Diversity 










Priority

	Please identify your priorities on what initiatives support a sustainable Community & Borough 
	1 
	2
	3
	4
	5

	1. Fair Trade Ethical Purchasing 
	
	
	
	
	

	2. Good Food Initiatives – community allotments 
	
	
	
	
	

	3. Reducing Carbon Emissions e.g. through fuel consumption.
	
	
	
	
	

	4. Tree planting and developing the natural environment
	
	
	
	
	

	5. Energy Advice & Support 
	
	
	
	
	

	6. Support sustainable projects within communities
	
	
	
	
	

	7. Support sustainable projects with schools
	
	
	
	
	

	8. Protection of species and their habitats
	
	
	
	
	

	9. Information sessions on endangered species
	
	
	
	
	

	     Other: 


2.8 
Health

Priority

	Please identify your views on health promotion to support a healthier population
	1 
	2
	3
	4
	5

	1. Monitoring of underage tobacco sales
	
	
	
	
	

	2. Home Safety support for older people
	
	
	
	
	

	3. Healthy eating initiatives
	
	
	
	
	

	4. Health promotion within communities
	
	
	
	
	

	5. Schools health promotion support 
	
	
	
	
	

	6. General health promotion days
	
	
	
	
	

	7. Food Safety 
	
	
	
	
	

	8. Fuel Poverty work 
	
	
	
	
	

	     Other: 


2.9      What else do you believe the Council should concentrate on over the next 2 years?

	


2.10    What do you feel are the key issues that Council in its role can do to address areas with high levels of deprivation and poverty?
Priority

	Please refer to the service areas noted previously
	
	
	
	
	

	


Q3.
What are your views on access to Council Services? 
	In general how satisfied are you with
	Very Good
	Good 
	Average
	Poor
	Very Poor

	Contacting Council (Specific Departments)
	
	
	
	
	

	Contacting Elected Members
	
	
	
	
	

	Location of services 
	
	
	
	
	

	Service provision using IT – internet
	
	
	
	
	

	Being consulted on issues
	
	
	
	
	

	Advice and support provided
	
	
	
	
	

	Levels of Communication – local papers, meetings
	
	
	
	
	

	Any positive of negative experiences:  


Q4.
What are your views on Council Communications?
4.1  What is the best way to update and allow the public to have a greater say, see below
	Council website www.dungannon.gov.uk
	(

	Through ‘Update’ residents’ magazine
	(

	Through face to face interviews
	(

	By telephone
	(

	Through local newspapers
	(

	Self completion surveys delivered to your home
	(

	Road shows / Public meetings
	(

	Through a Citizens’ Panel 
	(

	Council staff to attend meetings of local groups/organisations
	(

	Other    please write in
	(


4.2 Council issues a residents’ magazine, ‘Update’, to homes across the Borough.  What is your opinion of this magazine? Tick one option only
	Not Aware  (
	Did not Receive l  (

	Did Not Read  (
	Helped improve my understanding of Council   ( 


4.3  
Council has a website – www.dungannon.gov.uk? Have you ever visited this site, if yes how useful and accessible was it?
	Very useful  (
	Useful  (
	Not useful  (
	Don’t know  (

	Very accessible  (
	Accessible  ( 
	Not accessible   (
	Don’t know  (


Q5 
Equality 
Do you feel Council has taken on board equality of provision in the delivery of its services and has given adequate consideration to the Disability Discrimination Order ‘to have due regard to the need: to promote positive attitudes towards disabled people; and to encourage participation by disabled people in public life’.
	Yes 
	No 

	What further action could it take into consideration?




Thank 
you  and Close
Dungannon & South Tyrone Borough Council 


Public Consultation


2008/09
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