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As part of our commitment to our rate payer Council strives to keep its rate increase low and has over the last 2 years had a 0% increase and continues to seek to deliver quality services. 

This leaflet is available in alternative formats, on request, Telephone: 028 8772 0319, Text phone 028 8772 0332 email information@dungannon.gov.uk or website www.dungannon.gov.uk.

Q1.
Overall, please rate how satisfied you are with the service offered by Dungannon & South Tyrone Borough Council 

	OVERALL
	Very satisfied
	Satisfied
	Don’t know
	Dissatisfied
	Very dissatisfied

	Satisfaction with Council services
	
	
	
	
	


Q2.  How satisfied are you with waste collection and the clean environment?
	In general how satisfied are you with
	Very Good 
	Good
	Average
	Poor
	Very Poor

	Bin collection service
	
	
	
	
	

	Street cleansing service 
	
	
	
	
	

	Recycling provision 
	
	
	
	
	

	Tree planting and flower displays
	
	
	
	
	

	Public Toilets
	
	
	
	
	


Q3. How satisfied are you leisure and recreation provision?
	In general how satisfied are you with
	Very Good 
	Good
	Average
	Poor
	Very Poor

	Leisure – Dungannon Leisure Centre 
Fivemiletown School Outreach 
	
	
	
	
	

	Recreational Centres – Moy, Gortgonis, Castlecaulfield, Fivemiletown
	
	
	
	
	

	Outdoor sports grounds
	
	
	
	
	

	Public Parks
	
	
	
	
	

	Play Parks
	
	
	
	
	

	Open Green Spaces
	
	
	
	
	


Q4  How satisfied are you Building Control Services?
	In general how satisfied are you with
	Very Good 
	Good
	Average
	Poor
	Very Poor

	Building Control Approval Process 

	
	
	
	
	

	Dangerous Buildings 

	
	
	
	
	

	Road Naming, Postal Numbering

	
	
	
	
	


Q5  How satisfied are you Environmental Health Services?
	In general how satisfied are you with
	Very Good 
	Good
	Average
	Poor
	Very Poor

	Noise Pollution Control


	
	
	
	
	

	Air Pollution Control 


	
	
	
	
	

	Food Safety Control


	
	
	
	
	

	Dog control


	
	
	
	
	

	Health and Safety


	
	
	
	
	


Q6 How satisfied are you with developmental service delivery?

	In general how satisfied are you with
	Very Good 
	Good
	Average
	Poor
	Very Poor

	Economic Development
	
	
	
	
	

	Community Safety 
	
	
	
	
	

	Urban and town regeneration
	
	
	
	
	

	Rural regeneration 
	
	
	
	
	

	Community Dev./ Good Relations 
	
	
	
	
	

	Arts
	
	
	
	
	

	Sports Development
	
	
	
	
	

	Tourism Development
	
	
	
	
	

	Local Agenda 21 & Bio Diversity – allotments, species awareness etc.
	
	
	
	
	

	Health/Wellbeing–nutrition, obesity, health awareness, smoking etc.
	
	
	
	
	


	What, if any, improvements could be made to any of the above services:




Section 2 – Corporate Priorities 2011 – 2015 
Q7.
What are your 3 priorities for Community Development/Good Relations? 
	Please identify your priorities 
	Tick top 3 priorities 

	1. Information and guidance 

	

	2. Grants for community relations activities

	

	3. Guidance for grant aid 

	

	4. Support and advice service targeting vulnerable 


	

	5. Anti racism/sectarianism 


	

	6. Grants for community buildings 

	

	7. Grants for community festivals 


	

	8. Major Public Events


	


Q8.
What are your 3 priorities for Community Safety and District Policing?
	Please identify your priorities 
	Tick top 3 priorities

	1    Neighbourhood Watch Schemes


	

	2 Greater Police Presence


	

	3 Youth Activity/Diversionary Projects


	

	4 Get home safe Schemes 


	

	5 Safety information sessions and campaigns


	

	6 Support Programmes – drugs and alcohol


	

	7 Home security schemes for most vulnerable


	

	8 Business Watch 

	


Q9  What are your 3 priorities for Cultural Diversity and the Arts? 
	Please identify your priorities 
	Tick top 3 priorities

	1. Castlehill development and activities


	

	2.  Cultural events and activities – promoting cultures


	

	3. Promotion of Irish language and Ulster Scots


	

	4. Public Art Pieces 

	

	5. Arts Activity Programmes

	

	6. Community Theatre support – Bardic & Craic 


	

	7. Annual Arts Festival 
	


Q10.   What are your 3 priorities for Economic Development?
	Please identify your priorities 
	Tick top 3 priorities

	1. Workspace and Industrial Estates


	

	2. Business Development Programmes  


	

	3. Research and Innovation Support

	

	4. Training  - marketing, IT etc. 


	

	5. Targeting Export Markets – Europe/USA/Other


	

	6. Energy and Renewables


	

	7. Rural Regeneration 

	

	8. Enterprise Awareness 


	


Q11.   What are your 3 priorities for urban regeneration (2 main towns) 

	Please identify your priorities
	Tick top 3 priorities

	1. Promotion of towns 


	

	2. Town centre events and entertainment


	

	3. Regeneration schemes for derelict properties/sites

	

	4. Improvements to shop frontages


	

	5. Living Over the Shop Schemes (LOTS)


	

	6. Improving variety of retailers 


	

	7. Public realm –pavements, areas for sitting, planting

	

	8. Town Centre Car Parking 


	


Q12.   What are your 3 priorities for Tourism
	Please identify your priorities
	Tick top 3 priorities

	1. Tourist Information Locations/Points

	

	2. Promotional literature 


	

	3. Promotional events 


	

	4. Developing Tourism Activities 


	

	5. Accommodation


	

	6. Heritage Development

	

	7. Signage


	

	8. Auxiliary service e.g. toilets 
	


Q13.   What are your 3 priorities for Sustainability and Bio Diversity?
	Please identify your priorities
	Tick top 3 priorities

	1. Fair Trade Ethical Purchasing 


	

	2. Community allotments 


	

	3. Awareness/information on sustainability 

	

	4. Tree planting and the natural environment


	

	5. Advice & Support on energy usage 

	

	6. Sustainable projects with communities/schools

	

	7. Protection of species and their habitats


	

	8. Information sessions on endangered species


	


Q14.   What are your 3 priorities for health and wellbeing promotion?
	Please identify your priorities
	Tick top 3 priorities

	1. Monitoring of underage tobacco sales


	

	2. Home Safety support for older people


	

	3. Healthy eating initiatives


	

	4. Health promotion within communities


	

	5. Schools health promotion support 


	

	6. General health promotion days


	

	7. Food Safety 


	

	8. Fuel Poverty work 


	


Q15. What are your 3 priorities for addressing disadvantage?

	Please identify your priorities
	Tick top 3 priorities

	1. Environmental Improvements - Reimaging

	

	2. Training to employment, enterprise skills

	

	3. Health Awareness Initiatives/Health Programmes

	

	4. Greater play/recreational provision for young

	

	5. After schools/homework clubs/numeracy support
	

	6. Advice and support – benefits etc. 
	

	7.  Good Relations/community activities/events
	

	8.  Parenting support 
	

	9. Community Safety Activities 
	


Q16.   What else do you believe the Council should do in the next 4 years?

	


Q17.
What are your views on access to Council Services? 
	In general how satisfied are you with
	Very Good
	Good 
	Average
	Poor
	Very Poor

	Contacting Council 

	
	
	
	
	

	Contacting Elected Members
	
	
	
	
	

	Location of services 

	
	
	
	
	

	Service provision using IT – internet
	
	
	
	
	

	Being consulted on issues

	
	
	
	
	

	Advice and support provided
	
	
	
	
	

	Communication in local papers

	
	
	
	
	

	Any positive of negative experiences:  


Council website – www.dungannon.gov.uk? Have you ever visited this site, if yes did you

find it accessible? and did you get the information you were looking for?

	Yes got all of the information 
	Some Information   
	No I could not find the information  
	Don’t know  

	Very accessible  
	Accessible   
	Not accessible   
	Don’t know  


Q18 
Equality 

Do you feel Council has taken on board equality of provision in the delivery of its services and has given adequate consideration to the Disability Discrimination Order ‘to have due regard to the need: to promote positive attitudes towards disabled people; and to encourage participation by disabled people in public life’.
	Yes 
	No 

	What further action could it take into consideration?




Thank you and Close

Please return to Corporate Planning  Dungannon & South Tyrone Borough Council, Circular Road, Dungannon BT71 6DT or info@dungannon.gov.uk
Resident Survey of Key Services &


Corporate Plan Priorities 2011 – 2015





Thank you for taking the time to complete this survey to help us to continuously provide a better service to our customers 
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