DUNGANNON AND SOUTH TYRONE BOROUGH COUNCIL’S 

OIL STAMPS POLICY
1. STRATEGIC AIM
The overall aim is to operate an Oil Stamp Saving Scheme throughout the Borough of Dungannon and South Tyrone by making oil stamps available for purchase which can be used to make payment for oil delivery. The scheme allows householders who use central heating oil to budget effectively. This document describes Dungannon & South Tyrone Borough Council’s policy and arrangements for the Council’s Oil Stamp Saving Scheme.

2. BACKGROUND
Householders are said to be in fuel poverty if they need to spend more than 10% of their income on heating their home. In Northern Ireland 44% of households are struggling to keep their homes warm and this figure is likely to rise with increasing fuel costs.

Living in a cold damp home has a significant impact on the health and social well being of the population and is an underlying cause of many respiratory illnesses, strokes and cardiovascular disease being treated in hospitals. Fuel poverty has also been linked to mental health issues and social isolation.

The Warmer Healthier Homes Fuel Poverty Strategy for Northern Ireland (2011) highlights that there are three main factors which impact on fuel poverty. These are:

· Energy Efficiency within the home

· Fuel Price

· Income

In order to tackle fuel poverty effectively there is a need to have a wide range of approaches. One of these approaches is the establishment and running of the oil stamp saving scheme for the borough of Dungannon and South Tyrone. 
Home heating oil is more cost effective when bought in larger quantities, so saving over time is better than ordering small amounts on a regular basis.

3. OIL STAMP SAVING SCHEME
Customers will purchase the Council’s £5 oil stamps from local retailers and attach these to a Council oil stamp saving card. Customers will use these to make payment (or part payment) for an oil delivery from an oil retailer signed up to the Council’s oil stamp scheme. The Council will reimburse the oil retailers for the oil stamps accepted as payment. (Subject to verification)
4. ARRANGEMENTS
The Council’s Environmental Health Division will administer the Council’s Oil stamp saving scheme.
(a) Entering the scheme

Any new retailer who wishes to enter the Oil Stamp Saving Scheme will be subject to a Credit check being carried out. If this check is not favourable the retailer will not be permitted to enter the scheme at that time. 

Oil Suppliers wishing to enter the Oil Stamp Saving scheme will be required to complete and sign Page 6 of this document and return to the Council, upon receipt of this form, the Council will set up a BACs Account to ensure payment is made.

Oil Suppliers and Retailers all need to complete and sign the Declaration on page 5 of this document agreeing to the terms and conditions of the scheme.  2 copies have been provided, one to be returned to the Council as directed and one to be kept for your own records.
(b) Issue of Oil stamps and stamp cards.

Retailers who join the scheme will receive a  sheet of sixty four  £5 oil stamps with a value of £320 and 50 stamp cards.
The Environmental Health Division will keep a record of the stamp sheet number, the number of stamp cards provided and the retailer’s details.
The retailer will be asked to sign for stamp sheets. It is the responsibility of the retailer to ensure that the details on the receipt are correct.

Retailers can order new stamps giving a preferred date of delivery by phoning the Environmental Health Division on – 02887720366.  Stamps can also be ordered via the following email address environmental.health@dungannon.gov.uk 

Retailers can only buy stamp sheets in multiples of £320. Stamp sheets will not be given out for any amounts under £320. Further credit will be declined. Payment options open to retailers will be by cheque or directly into Council’s bank account.
Retailers will be sent out their records once a year to check and ensure they are accurate. It is the responsibility of the retailer to highlight any discrepancies as soon as possible. It is the responsibility of the retailer to keep their own records for validation (i.e. council issued receipts).  Retailers will also receive records of all lodgements made into the council to provide a complete paper trail. 
(c) Sale of stamps

The Council oil stamps are available to sell in retail outlets signed up to the scheme. Stamps have a retail value of £5. Customers will purchase stamps from retailers and save them on an oil stamp saving card. The Council and retailers are not liable for oil stamps or oil stamp cards which are lost or stolen from customers. Once the oil stamps have been sold they are non refundable from either the stamp outlets (retailers) or the Council.

It is the responsibility of the Retailer to keep the Oil Stamps in a safe location.
(d) Purchase of Oil

Customers will contact an oil supplier signed up to the Council’s oil stamp scheme and order a delivery of oil. Customers will make payment or part payment for a delivery of oil by giving the oil supplier the Council oil stamp saving card (or cards) with the Council £5 oil stamps on it. The card does not need to be complete before using it to pay for oil. It is the customer’s responsibility to agree with their chosen oil supplier, the price, delivery method and payment method.
(e) Payment to Oil Suppliers

On receipt of the stamp cards the oil retailer must deface or mark the stamps so they cannot be reused. 

The claim form (invoice) must be completed and the oil supplier will forward the oil stamp cards together with an invoice to:

           Environmental Health Division
Council Offices
15 Circular Road 

Dungannon 

Co. Tyrone

BT71 6DT
The Council undertakes to make an electronic payment to the oil supplier. 
Oil Suppliers will be provided with details of when the Council carry out payment runs in order to assist them.
It is the responsibility of oil suppliers to keep their own records of all stamp cards forwarded to the Council including customer details.
(f) Lost, Stolen or damaged Cards

The Council will not be liable for any stamps or cards which are lost or stolen from customers, retailers or oil suppliers and also will not be liable for any items lost in transit.
(g) Refunds

After the stamps have been sold to a customer, the customer will not be able to obtain a refund from either the retailer or the Council.
(h) Leaving the scheme
Should a retailer or Oil supplier decide to leave the Council’s Oil Stamp Saving Scheme, they should contact the Environmental Health Division and inform them of their intentions. For retailers, any unsold stamps will be returned and an outstanding credit will be paid within one week of notification of leaving the scheme.  At the end of this period, Finance will invoice the retailer for any outstanding amounts.
(I) Change of ownership – retail outlets

Should a retail or oil Suppliers’ ownership change the council must be notified within one month.  The previous owner will be expected to pay back the £320 credit, in either money or stamps. If the new owner agrees to participate in the scheme they will be required to sign a new copy of the Policy.
5. PUBLICITY OF THE OIL STAMPS SAVING SCHEME
The Council will provide retailers and Oil Suppliers with publicity materials such as Posters, window stickers and leaflets.

Press releases will be published in local papers at key times throughout the year promoting the scheme. 
6. EVALUATION AND REVIEW
The policy will be reviewed annually by the Environmental Health Division and changes communicated to retailers and suppliers.
DECLARATION – to be completed by Oil Suppliers and Retailers
I   ________________________________ of ____________________________________                           

       Retailer/Oil Supplier (delete as appropriate)

             Company/Business Name
Understand the terms and conditions of the Council Oil Stamps Saving Scheme and agree to comply with the terms and conditions as detailed in the Oil Stamp Saving Scheme Policy.
	Oil Supplier/
Retailer Company Name
	

	Contact Name


	

	Position Held


	

	Company Address


	

	Postcode
	

	Telephone Number


	

	Mobile Number


	

	Contact Address 

(Must be different to 
address given above)


	

	Postcode


	

	Telephone Number

	

	Mobile Number

	

	SIGNATURE


	


TO BE COMPLETED BY OIL SUPPLIER ONLY (FOR BACS PAYMENT)

	SUPPLIER REFERENCE 
(Office use Only)
	


	SUPPLIER CONTACT SECTION

	Company/Supplier Name
	

	Contact Name
	

	Position Held
	

	Company Address


	

	Postcode
	

	Telephone Number
	

	Fax Number
	

	Mobile Number
	

	Email Address for 

BACS Remittance
	

	BANK DETAIL SECTION

	Bank/Building Society
	

	Branch
	

	Account Name
	

	Account Number
	
	
	
	
	
	
	
	
	Sort Code
	
	
	
	
	
	

	Building Society Reference
	

	SUPPLIER AUTHORISATION SECTION

	Signature
	

	Position held
	

	Date
	

	OFFICE USE ONLY

	INPUT BY
	
	DATE
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