[image: image9.jpg]INDUNGATNINON

& SOUTH TYRONE
¥

Borough Council




Dungannon & South Tyrone Borough Council 

Community/Good Relations Survey Questionnaire 

February 2010


Good Relations attitudes and issues within DSTBC area 

1. 
Good relations relates directly to issues concerning people of different political opinion, religious belief or racial group. The comments below are designed to gauge the good relations attitudes and issues within the DSTBC area. Please read the comments below and circle the number that most accurately reflects your views based on the scale below: 

1 – Strongly agree

2 – Agree

3 – Have no opinion 


4 – Disagree 
5 – Strongly disagree

	Dungannon & South Tyrone Borough Council proactively seeks to build good relations in the Borough
	1
	2
	3
	4
	5

	Good relations in Dungannon & South Tyrone Borough Council area are good with few issues
	1
	2
	3
	4
	5

	Within the Dungannon & South Tyrone Borough people are discriminated against because of their political opinion 
	1
	2
	3
	4
	5

	Within the Dungannon & South Tyrone Borough people are discriminated against because of their religious background
	1
	2
	3
	4
	5

	Within the Dungannon & South Tyrone Borough people are discriminated against because of their racial group
	1
	2
	3
	4
	5

	Local traditions are important in promoting and contributing to good relations 
	
	
	
	
	

	Addressing religious, political and racial discrimination is

very important for Dungannon & South Tyrone Borough 
	1
	2
	3
	4
	5


Please use the space below to list the local traditions that you feel positively 
contribute to the promotion of good relations within Dungannon & South Tyrone Borough. 


Please use the space below to let us know any other comments that you   have on Good Relation issues with the Dungannon & South Tyrone Borough, both positive and poor relations and experiences.


Relationship with DSTBC

2. 
How often would you have contact with Dungannon & South Tyrone Borough Council?
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	Daily 
	

	Weekly 
	

	Monthly 
	

	Bi-monthly 
	

	A few times throughout the year
	

	Twice a year 
	

	Less than twice a year 
	


3.
What is the reason for this contact?
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	Birth/Death Registration 
	
	Building Control 
	

	Burial/Cemeteries 
	
	Community Development 
	

	Community Relations 
	
	Dog Control 
	

	Leisure Services 
	
	Economic Development 
	

	Entertainment Licences 
	
	Environmental Health 
	

	Financial Support/Grant Aid
	
	Job Vacancies 
	

	Marriage Registration 
	
	Noise Control 
	

	Pest Control
	
	Tourist Information
	

	Other (please state)


	


4a.   Do you feel as though you are treated with respect by the Council?
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	Yes (please go to question 6)
	

	No (If no please answer question 5)
	


4b.   If not, why do you feel you were not treated with respect?
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	Your racial background
	

	Your political opinion 
	

	Your religion 
	

	Other reason (please state) 


	


5.     Do you feel welcome/comfortable in the Council premises?
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	Yes
	

	No
	


5b.   If no, please state the reason/s for this

	
	


DSTBC’s approach to Good Relations 

6. 
Please prioritise the following suggested approaches to dealing with good relations issues in the Dungannon & South Tyrone Borough area:

1 – Vital 
2 – High priority  
3 – Important 
4 – Necessary  

5 – Not necessary 

	Establishment of a Good Relations Forum 
	1
	2
	3
	4
	5

	Good Relations Training within Council 
	1
	2
	3
	4
	5

	Need to develop and implement policy on the use of shared space within the Borough 
	1
	2
	3
	4
	5

	Good Relations Training with key individuals and groups 
	1
	2
	3
	4
	5

	Good Relations Grant Aid Programme 
	1
	2
	3
	4
	5

	Develop an agreed policy concerning the use of flags and emblems within DSTBC
	1
	2
	3
	4
	5

	Increased networking opportunities 
	1
	2
	3
	4
	5

	Working with young people on Good Relations issues 
	1
	2
	3
	4
	5

	Awareness raising on Good Relations issues 
	1
	2
	3
	4
	5

	Better representation of ethnic minority groups within DSTBC
	1
	2
	3
	4
	5

	Provision of translation services 
	1
	2
	3
	4
	5

	Better representation of ethnic groups on local bodies 
	1
	2
	3
	4
	5

	Close working relationship with the Community Relations Council 
	1
	2
	3
	4
	5

	Dedicated resources for Good Relations work 
	1
	2
	3
	4
	5

	Creating fora for local churches, community groups and local development associations 
	1
	2
	3
	4
	5

	Providing Councillor’s ‘clinics’ for the local community held in Council facilities 
	1
	2
	3
	4
	5

	Creating a workshop with development associations and elected representatives 
	1
	2
	3
	4
	5

	Communicating to the citizen’s of the Borough that all elected representatives are working together for the benefit of all stakeholders 
	1
	2
	3
	4
	5

	Developing a single platform or group comprised of elected representatives from all political parties to liaise more effectively with the business community 
	1
	2
	3
	4
	5

	Engaging local stakeholders to develop the Council’s relationship with the local community
	1
	2
	3
	4
	5

	Other (please state)


	1
	2
	3
	4
	5


Social Capital Section

Dungannon & South Tyrone Borough Council is interested in collocating some research data on levels of Social Capital within the Borough. 

Social Capital is acknowledged as an important element in how groups and individuals operate together to create a better world.  It has three distinct forms know as Bonding, Bridging and Linking explained as follows:-

· Bonding, this is about the ways in which we trust and relate to others who are like us. In this case, we are using this idea to reflect amounts of trust and the quality of relationships that exist within communities;

· Bridging is about trust and relationships between individuals and groups who are unlike each other. Here, we are concerned about a community’s relationships with other communities, particularly where residential segregation is the dominant pattern;

· Linking concerns the quality of relations across social classes or between communities and decision makers.

Using the above explanations please score the following comments across the scale below:- 
1 represents strong social capital and 5 represents weak social capital
	How would you rate your group or organisations levels of Bonding Social Capital
	1
	2
	3
	4
	5

	How would you rate your group or organisations levels of Bridging Social Capital
	1
	2
	3
	4
	5

	How would you rate your group or organisations levels of Linking Social Capital
	1
	2
	3
	4
	5


	How would you rate your individual levels of Bonding Social Capital
	1
	2
	3
	4
	5

	How would you rate your individual levels of Bridging Social Capital
	1
	2
	3
	4
	5

	How would you rate your individual levels of Linking Social Capital
	1
	2
	3
	4
	5


Equality Monitoring Information 

Section 75 of the Northern Ireland Act (1998) requires us to request some information about you. Please tick the boxes that are relevant to you.
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	Gender 
	Female 
	
	Marital Status 
	Divorced 
	

	
	Male 
	
	
	Living Together
	

	
	Transgender  
	
	
	Married 
	

	
	
	
	Separated
	

	
	
	
	Single
	

	

	Age Group 
	18-24
	
	Political Opinion
	Alliance
	

	
	25-34
	
	
	Democratic Unionist Party
	

	
	35-44
	
	
	Green Party
	

	
	45-54
	
	
	NI Women’s Coalition
	

	
	55-64
	
	
	Sinn Fein
	

	
	Over 65
	
	
	SDLP
	

	
	
	Socialist Party
	

	Racial Group 
	White  
	
	
	Ulster Unionist Party
	

	
	Indian 
	
	
	Workers Party
	

	
	Pakistani 
	
	
	Other Nationalist
	

	
	Chinese
	
	
	Other Unionist
	

	
	Bangladeshi 
	
	
	Other:
	

	
	Black African 
	
	
	
	

	
	Black Caribbean
	
	
	
	

	
	Irish Traveller 
	
	
	
	

	
	Other:


	
	
	
	

	

	Religious Belief 
	Protestant 
	
	Sexual Orientation 
	Heterosexual 
	

	
	Roman Catholic 
	
	
	Homosexual
	

	
	Other Christian
	
	
	Bisexual 
	

	
	Other Faith 
	
	
	

	
	No Religious Belief 
	
	
	

	

	Disability 
	A person has a disability if s/he has “a physical or mental impairment which has a substantial and long-term adverse effect on his/her ability to carry out normal day-to-day activities” Disability discrimination Act 1995

	
	I have a physical disability
	

	
	I have a sensory disability 
	

	
	I have a learning disability 
	

	

	Dependants 
	I have personal responsibility for the care of a child 
	

	
	I have personal responsibility for the care of a person with an incapacitating disability 
	

	
	I have personal responsibility for the care of a dependent elderly person
	


Return Details 

Thank you for taking the time to complete this questionnaire. The results from this survey will help in the development of a Good Relations Strategy for Dungannon and South Tyrone Borough Council. 

Please return your completed questionnaire by Friday 26th February 2010 to
Philip Clarke

Community Development Manager

Dungannon & South Tyrone Borough Council

Council Offices

Circular Road

DUNGANNON 

BT71 6DT

Or if you wish you can

Email
philip.clarke@dungannon.gov.uk

















