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Disability Action Plan April 2010 – April 2011

This document is available in alternative formats upon request, please contact Claire Linney on 02887720319, text phone 02887720332 or email Claire.linney@dungannon.gov.uk
This is a flexible document and further actions will be added if identified throughout the year 2010-2011

1.
Introduction

Section 49A of the Disability Discrimination Act 1995 (as amended by the Disability Discrimination (NI) Order 2006 requires the Council, in carrying out its functions, to have due regard to the need:

· to promote positive attitudes towards disabled people; and

· to encourage participation by disabled people in public life.

1.2
The Disability Discrimination Act is a means through which disabled people can assert their rights.  The Disability Discrimination Order is to go a step further, to promote positive attitudes towards disabled people; and to encourage participation by disabled people in public life.

This document is an update to Dungannon & South Tyrone’s first Disability Plan 2007 – 2009 and seeks to reconfirm its commitment to ensuring its services remain accessible to people with disabilities, and that it continues to promote positive attitudes towards disabled people and to encourage greater participation by disabled people in public life.
The Plan will also seek to support Council in meeting its remit under equality Section 75  of the Northern Ireland Act 1998 (‘the Act’) requires the Council in carrying out its functions, to have due regard to the need to promote equality of opportunity:

· between persons of different religious belief, political opinion, racial group, age, marital status or sexual orientation;
· between men and women generally;
· between persons with a disability and persons without;
· between persons with dependants and persons without.
2. Definition of Disability 

Council will continue to hold its previous definition of a person with a disability as if she/he has a physical or mental impairment, which has a substantial and long – term adverse effect on his or her ability to carry out normal day to day activities (reference: Equality Commission, Promoting positive attitudes towards disabled people and encouraging the participation of disabled people in public life – A guide for Public Authorities).

3. Target Audience

In terms of Dungannon & South Tyrone Borough there is approximately 1 in 4 of the population registered with a disability.  Research by the Equality Commission for Northern Ireland shows that half of all disabled people have difficulty using services.  

4. Council Services and Role as a Public Provider 

The Council performs five principal roles within its Borough:

· the provision of services and facilities, including community facilities, leisure, waste collection, street cleansing;

· the promotion of the arts, tourism, community and economic development;

· the regulation and licensing of certain activities relating to environmental health, consumer protection and public safety, building control, street trading etc. ;

· a representative role on a number of bodies and Boards including Education and Health;

· a consultative to Government bodies and agencies on issues such as planning, water, roads and housing.

Council does not only seek to provide a range of services as highlighted above to its public but does seek to promote good relations across the Borough, as part of this role it does seek an important role in seeking to promote positive attitudes towards disabled people and to encourage greater participation by disabled people in public life.
As part of its delivery of a number of its services it works in partnership with a number of other agencies across the Borough which it will seek to influence in the delivery of its commitment to supporting the inclusion and participation of disabled people in public life.
5. Issues raised previously by customers
Council has responded to and received a number of complaints and recommendations from its customers in the past, these have related mainly to physical accessibility.  Key issues have focused on physical access to Council buildings and to events.  A further area that Council has been asked to focus on is communication, particularly maximising the use of technology and the website. Other areas that have been referenced are representation and voice of disabled people, and greater links with Council and Councillors and the opportunity for employment placements.
6. Objectives of the Disability Plan
The Council, through Section 75 and the Disability Discrimination Act (1995) is committed to ensuring equality of opportunity and good relations for Disabled people as well as equal access to goods and facilities and services.  As part of its further commitment to the Disability Discrimination Order in promoting positive attitudes towards disabled people and encouraging their participation in public life, it will seek to;

· Seek to empower the voice of people with disabilities.   
· Seek to build confidence and development skills for people with disabilities to access employment.
· Seek to promote diversity and positive attitudes towards people with disabilities within Council and in Community.
· Seek to build confidence and development skills for people with disabilities to participate in public life.

· Seek to ensure services of Council are welcoming and accessible to all.
Specific actions and targets to support the delivery of the objectives are detailed in the Action Plan attached.
7. Monitoring and Review
A mid year review of the action plan will be completed by the Disability Employee Forum and through Committee (all Councillor representation) and Council. 

The Disability Employee Forum is a network of people from within Council who have come together to give time to help address any issues relating to disability and to promote a positive attitude towards people with disabilities and their requirements.  Actions will include: 

· Providing advice, guidance and support to the delivery of the Council’s Disability Action Plan

· Promoting the positive attitudes towards people with disabilities through their work

· Identifying and seeking to influence delivery to allow for greater participation of disabled people in public life

· Providing advice on their area of expertise to support disabled people participate in public life.

The Disability Employee Forum is a network of people from within Council who have come together to give time to help address any issues relating to disability and to promote a positive attitude towards people with disabilities and their requirements.  The group consists of: 
	Eileen Forde (Disability Champion)




	Catherine Fox, Blackwater Project Officer

Tel 37569000 


	Elaine Girvan, Health & Safety Officer






	Claire Linney, Policy & Strategy Officer (with equality & disability)





	Sinead Mullan, Learning & Development Officer





	Annette McGahan, Community Safety Coordinator





	Christine McGowan, Women’s Development Programme




	Denise McGuckin, Procurement Administrator 




	


Skills and experience of the above officers include a self or working support to people with mental health, learning disabilities, people with hearing impairments and visual impairments, and people with physical disabilities.  It also includes delivering disability awareness training and health and safety.

All of the above people can be contacted by telephone using the main telephone number: 028 8772 0300 or text phone 028 877 20332 or by email using the same email version as noted – example Claire.linney@dungannon.gov.uk

8.
Empowering the Voice of People with disabilities 
As part of the delivery of the Council Disability Plan 2010 – 2011 regular consultation and relationship building will be undertaken with people with disabilities.  Rather than focusing on consultation of the plan, consultation and empowering the voice of people with disabilities will be a central theme within the plan.

Council will seek to engage and support people with disabilities to empower their voices to participate more fully in public life, and alongside this build greater partnership between Council and people with disabilities and ensure the voice of people with disabilities in influential in policy and planning.  Council will work in partnership with Equality 2000 and LARG Pan Disability Group; both groups aim to seek to ensure the voice of people with disabilities is influential in policy and planning and seek to engage with disabled people across the Borough and disability support organisations. 
The Plan has been developed in partnership with representatives of Equality 2000 and LARG. Two plan development meetings have taken place.   A future meeting for consultation with LARG and Equality 2000 users will take place in May 2010.
Disability Action Plan April 2010 – April 2011
Seek to empower the voice of people with disabilities

	Specific Action


	Target
	Performance Indicator
	Contact

	Hold focused sessions with Equality 

2000 and LARG on key issues identified 
	2 Council led sessions              2 Council response sessions
	Greater input of people with disabilities to policy
/delivery & use of Council expertise to support people with disabilities
	Claire Linney

Strategy & Policy Officer

	Lobby/ Respond on government services for people with disabilities


	Lobby on 3 issues identified through partnership 
	Level of influence in policy/ delivery of services
	Claire Linney

Strategy & Policy Officer

	Seek to influence the representation of people with disabilities/groups on Council facilitated partnerships
	Promote Partnership AGM’s & support in capacity building of partnership participation
	Increase in the  representation on Partnerships
	Claire Linney

Strategy & 

Policy Officer

	Facilitate and support the Local Arts & Disability Stakeholder Forum
	Facilitate meetings, accounts governance - 45% of members disabled people 
	Increase representation 

of disabled people as decision makers
	Margaret Quinn

Arts Administrator


Seek to build confidence and development skills for people with disabilities to access employment as part of Councils corporate social responsibility to supporting people with disabilities in public life
	Specific Action


	Target
	Performance Indicator
	Contact

	Facilitate employability programmes & placements within Council
	4 employability placements
	Level of positive feedback on programme
	Sinead Mullin

Learning & Dev. Officer 

	Review and investigate the use of 

positive action on specific jobs for 

disabled people 
	Policy position on positive action & positions review
	Increase opportunities for employment for disabled people 
	HR Officer


Seek to promote diversity and positive attitudes towards people with disabilities within Council and in wider Community

	Specific Action


	Target
	Performance Indicator
	Contact

	Promote and support

positive attitudes towards people with disabilities
	Mayoral reception-recognise people/groups x 1 annually 
Promote achievements of disabled people/groups link good relations/diversity 

Promotional material  x 3
	Promotion of positive attitudes
	Eileen Forde Member Support Officer  

	Delivery Disability Equality &

Awareness Training

 
	Disability Awareness to all 

new staff

Disability equality training update 
	Number of people received training & level of awareness
	Sinead Mullin

Learning & 

Development

Officer 


Seek to build confidence and development skills for people with disabilities to participate in public life

	Specific Action


	Target
	Performance Indicator
	Contact

	Create a culture of

support for employees & members with disabilities 
	Establish an Employee Disability Network      

2 meetings, 3 actions                                         

Identify disability requirements of Council staff 
	Network in place    
Greater knowledge 

of employee disability requirements

Support in place
	Claire Linney
Strategy & Policy Officer

	Deliver Disability Community 

Arts programme 
	Support to 13 disability 

Groups in arts development
	 Arts programme delivered & participation
	Margaret Quinn

Arts Administrator

	Deliver Fitness and Leisure

inclusion for disabled people 
	Targeted programmes for people with disabilities 

x 2 programmes 
	Leisure Programme in place and level of participation
	Leigh Gilmore

Sports Officer


Seek to ensure services of Council are welcoming and accessible to all

	Specific Action


	Target
	Performance Indicator
	Contact

	Promote & deliver good communications 
	Promote alternative formats in all documents

Promote community grants  support- alternative formats

Review and update Website 
	Greater accessibility to Council information
	Claire Linney

Strategy & Policy Officer

Philip Clarke
Community Development 

Manager

	Monitor & review Council policy

Development and service delivery for people with disabilities 
	Disability Screening of policy

6 policies
Review recommendations/ complaints
	Change to policy development 

Level of satisfaction
	Claire Linney

Strategy & Policy Officer

	Monitor accessibility of the Council buildings and facilities Including evacuation 
	Review and updates  

Update PEEP's (Emergency evacuation Plans) 
Update works programme to account for good practice 

Review parking & positive actions 
	Upgrade of facilities  PEEP’s in place

Greater levels of parking compliance
	Claire Linney

Strategy & Policy Officer

	Ensure Council public 

Events/programmes are accessible to all 


	Training and awareness to all event/ programme organisers 

Monitor events 
	Events accessible – 

no complaints
	Events people  
Claire Linney

Strategy & Policy Officer
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