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'To be the  Most Liveable Community 

This Plan will be available by contacting: 


Claire Linney


Dungannon & South Tyrone Borough Council 


Circular Road


Dungannon 

Phone number: 028 8772 0319

Text phone number:

Email: Claire.linney@dungannon.gov.uk

This Disability Action Plan can be obtained in alternative formats, including in large print, in Braille, on audio cassette, and on computer disc.   The document will be made available in a timely fashion.   If you would like a copy in an alternative format, please contact Claire Linney, details above.  
The document can also be downloaded from the Council’s website. The website has recently been updated to ensure it is accessible as possible for all.  
Statement from the Mayor
All our citizens are entitled to equality of access not just to facilities but to services.

It is my intention to champion that right wherever and whenever necessary.  It is also important all of the issues faced by people with disabilities is realised amongst the wider population.  It is important that everyone recognises the barriers faced by people with disabilities in daily life and that we all fight to break them down.  

It is our intention to provide first class public services for all.
Mayor

Councillor Barry Monteith
Foreword
Dungannon & South Tyrone Borough Council has committed to work to ensure it is the Most Liveable Community. As part of this commitment it will seek to ensure equality for all in its service delivery and will promote and encourage equality and respect for diversity across the Borough leading to the development of a society which is inclusive to all.

Council recognises that disabled people that live, work, do business, and visit the Borough have specific requirements and challenges that require specific attention to ensure we are an inclusive society.  Council would hope the development and delivery of this Disability Plan in partnership with our local stakeholders and community will be a step on a continuous path towards this goal.
This Disability Action Plan is an important document in that it is a statement of the Council’s commitment to and proposals for fulfilling the statutory obligations in compliance with Section 49A of the Disability Discrimination Act 1995 (as amended by the Disability Discrimination (NI) Order 2006).  This Act places new duties on public authorities, when carrying out their functions to have due regard to the need:
· to promote positive attitudes towards disabled people; and

· to encourage participation by disabled people in public life.

The Plan is also important because it outlines how disability issues can be more effectively mainstreamed within the council, thus ensuring that they are central to the whole range of policy decision-making within the Council.

Chief Executive
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1.
Introduction
1.1
Section 49A of the Disability Discrimination Act 1995 (as amended by the Disability Discrimination (NI) Order 2006 requires the Council, in carrying out its functions, to have due regard to the need:

· to promote positive attitudes towards disabled people; and
· to encourage participation by disabled people in public life.

1.2
The Disability Discrimination Act is a means through which disabled people can assert their rights.  The Disability Discrimination Order is to go a step further, to promote positive attitudes towards disabled people; and to encourage participation by disabled people in public life.

1.3
The Council is committed to the fulfilment of its disability duties in all parts of its organisation and has set out how it intends to do this in this Disability Action Plan (the Plan).  

1.3
Definition of Disability 
A person has a disability if she/he has a physical or mental impairment, which has a substantial and long – term adverse effect on his or her ability to carry out normal day to day activities (Equality Commission, Promoting positive attitudes towards disabled people and encouraging the participation of disabled people in public life – A guide for Public Authorities).
2.
Context
2.1
There are over 300,000 disabled people in NI.  There are 154,800 disabled persons of working age, only 43,900 are in employment.    
2.2
In terms of Dungannon & South Tyrone Borough Council there are 12,500 persons who are known to have disabilities (NISRA 2001 Census).  Equality Commission research shows that half of all disabled people have difficulty using services.  It is not only the disabled people who are affected, a quarter of all families are also affected.
2.6
In the absence of a detailed assessment it would appear that there is a low level of disabled people in employment within the Dungannon & South Tyrone Borough Council.  An initial assessment of the Council led partnerships within Council would highlight that representation is low.  Monitoring of employment will continue and an audit of representation on forums will be undertaken as part of the plan.
3.
The Council – its role and responsibilities
3.1
Dungannon & South Tyrone Borough Council is committed ‘To be the most Liveable Community’
3.2
Through:

1. Delivering Best Value Services

2. Sustaining Quality of Life

3. Providing civic leadership, working in partnership with the community

3.3      Key objectives of Council include: 
· To develop and implement a good relations strategy ensuring that ‘People working together’ is the cornerstone of the strategy.
· To promote equality of opportunity for all throughout the Borough
· Targeting social need

3.4
The Council performs five principal roles within its Borough:

· the direct provision of a number of services and facilities, including community facilities, leisure, waste collection, street cleansing;
· the promotion of the arts, tourism, community and economic development;
· the regulation and licensing of certain activities relating to environmental health, consumer protection and public safety, building control, street trading etc. ;
· a representative role on a number of bodies and Boards including Education and Health;
· a consultative role in relation to functions conducted by other Government bodies and agencies on issues such as planning, water, roads and housing.


A full list of Council activities is attached in Appendix 1. 

3.5

As part of its commitment to civic leadership the Council is committed to delivering through the following partnerships:

· District Policing Partnership
· Community Safety Partnership

· Flavour of Tyrone Tourism Partnership

· Dungannon Regeneration Partnership; 
· Coalisland Regeneration Partnership
· Local Strategy Partnership STAP

· Rural Development Partnership Leader

· Neighbourhood Renewal Partnership Dungannon; & Coalisland
The above partnerships are those which the Council facilitates and targets funding through, to provide for local involvement and a bottom up approach.  Council does have involvement on other partnerships across the Borough.

4.
Governance of the disability action plan
4.1
The Council is committed to the effective implementation of all aspects of the Plan in all parts of its organisation.  
4.2 Elected members have overall responsibility for governing the plan, through the equality and good relations sub committee through to Council.  
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Membership of the Equality and Good Relations Working Group:

Iain Frazer Director of Development (Chair), Paul Murphy Community Development Manager, Claire Linney Strategy/Policy Officer, Daniel Holder Racial Equality Policy & Research Officer, Nora Smith District Policing Partnership  Manager, Geraldine Dyson Human Resources Officer, Kieran Donnelly Environmental Health Officer, Damian Loughran Building Control Officer, Paul Bailie Technical Services Officer, Gladys Smith Council Business Manager, Linda Ferguson Office Services Manager.
SMT (Council Senior Management Team) is:

Alan Burke Director of Environmental Health (Acting Chief Executive), Iain Frazer Director of Development (Acting Chief Executive), Brendan Currie Head of Human Resources Paula Kerr Director of Finance, Jim McClelland Director of Building Control,  Robert McMinn Director of Technical Services.
Membership of the Equality and Good Relations Sub Committee is:

Mayor: Cllr Monteith & Deputy Mayor: Cllr Daly
DUP:  Cllr R Burton, Cllr F Burton

SDLP Cllr McGonnell, Cllr Daly

Sinn Fein: Cllr McGuigan (Chair)
UUP: Cllr Mulligan, Cllr Badger
4.3
Day to day responsibility for overseeing the delivery of the plan lies with the Chief Executive through the Corporate Strategy and Policy Officer.  This supports the mainstreaming of the Disability Discrimination Order through all policy and strategy within the Council.
5.
Review of the Disability Plan
5.1
Bi annual updates will be provided to the Equality and Good Relations Sub Committee and through to Council to ensure effective progress and to address any deviations, and keep the plan flexible. 

5.2
The Council will prepare an annual report on the implementation of its Plan. The annual report will be part of the Council’s annual report to the Equality Commission on the implementation of the equality scheme.
5.3
Copies of this annual report will be publicly available, and will be sent to all local stakeholder organisations working and supporting disabled people and a notice of the availability of the report will be in the local papers and website.
5.4
Direct consultation will be undertaken with key organisations supporting disabled people on the annual report.

5.5
The Council will carry out a five year review of its plan, in consultation with the Equality Commission for NI.  

6.
Consultation
6.1
The Council is committed to carrying out consultation in a meaningful manner to develop its disability plan through the following process:   

6.2 A letter was issued to all groups working or representing disabled people to seek views or comments on what the Council should be addressing within its plan.  A meeting was also held in Council offices to which a wide range of groups were invited to attend.  
6.3 Council offered the opportunity of one to one meetings with organisations and groups representing disabled people, and a number were undertaken.  A session was also held with Willowbank User Forum which was very beneficial to the plan. 
6.4 Council also engaged at a regional level.  It attended a focus workshop organised by Disability Action.  It engaged, in partnership with other Councils & supported by the Local Government Staff Commission, with regional organisations: Cedar Foundation, Disability Action, Mencap, PHAB (NI), Royal National Institute for the Blind and Royal National Institute for the Deaf.  It also engaged in a morning run by the Equality Commission to support on the development of the plan.
6.5
Following completion of a draft plan further consultation was undertaken with all local stakeholder groups working with disabled people.  The Plan was sent to a complete database of all the disability support groups in the Borough seeking comments, please see attached in Appendix 1.  A 12 week period was allowed for comment.
6.6
Notice of the plan was sent to the main regional organisations:  Disability Action, RNIB, RNID, Sign Community, Cedar Foundation, Mencap and PHAB NI.

6.7
Notice of the draft plan was publicly advertised across the Dungannon & South Tyrone Borough and was available from the Council’s website thus enabling individuals and other local groups to provide comments.  
6.8 Consultation was held with the Council’s Equality & Good Relations Officer Working Group at its meeting on 13th March and with the Equality & Good Relations member Sub Committee at its meeting on 28th March through to Council.  All members also received an individual copy of the draft plan for comment.  
6.9 Comments were received from Willowbank and Equality 2000, Dungannon & Armagh Health Action Zone Fit for U Project, and Disability Action.  A generic response was received from Mencap.  These comments were taken on board and an update plan produced.
6.10  The final Plan was formally agreed through Councils Equality and Good Relations Sub Committee on12th June 2007, through to the Development Committee and Council.
7.
Objectives
The Council, through Section 75 and the Disability Discrimination Act (1995) are committed to ensuring equality of opportunity and good relations for Disabled people as well as equal access to goods and facilities and services.  As part f its further commitment to the Disability Discrimination Order in promoting positive attitudes towards disabled people and encouraging their participation in public life, it will seek to;

7.1
Support the Inclusion of disabled people into all Council services, activities, programmes and civic life.   
7.2
Promote positive attitudes and address stereotypes and attitudinal barriers towards disabled people.
7.3
Ensure the voice of disabled people is heard in public life.   
7.4
Support the representation of disabled people on Council led partnerships and public bodies.
7.5 Lobby as part of its civic leadership role, in partnership with the disability sector, on key issues impacting upon their participation in public life.
7.6 Undertake a review of Council policies, practice and communications to address any barriers to employment and service provision.
8.
Performance Indicators 

8.1 All staff to be made aware of their responsibilities under the Disability Discrimination Order and 60% of staff to receive disability equality training.
8.2 Mainstream the Disability Discrimination Order throughout Council.
8.3
Ensure all communication is made available in alternative formats,


upon request, 
in a timely manner.
8.3 Annual consultation with local disability support organisations to support inclusion, participation, and positive attitude. 
 . 
8.5 Updated policies and procedures that foster equality of outcome for disabled people and staff.
8.6 Remove, alter or avoid physical barriers that make it unreasonably difficult or impossible to promote positive attitudes towards disabled people; or to encourage participation by disabled people in public life.
8.7 Increased involvement by 10% of disabled people on Council led


partnerships.
8.8 Successful lobbying campaigns to increase the equality of provision and quality of life for disabled people. 
8.9 New structures under Community Planning and new partnerships and RPA.

8.10 Portrayal and promotion of positive images to encourage positive attitudes towards disabled people. 
9. 
Action Plan 

	Specific Action


	Target
	Outcome
	Person 

Responsible
	Location 
	Time


Council Services
	1. Two additional questions

will be added to the Council’s Section 75 screening proforma. Does this policy have due regard to the need:

· to promote positive

attitudes towards disabled people; and to encourage participation by disabled people in public life.
	Updated screening form operational

Annual Review of 

screening proformas

and actions
	Mainstreaming of the new Disability Discrimination Order
	Strategy & Policy Officer
	Chief
Executives
	Aug 06 

Annually

	2. Text phone update for

all Council receptions
	Textphone facility at 

All receptions
	Greater access to Council services for people with a hearing impairment
	Office Services  

Manager
	Finance
	June 07

	3. Sign language
Promoted for staff – particularly front line reception

	Sign language skills 

developed - front line receptionists, travel

advisers, leisure 

centre attendants
	Greater access to Council services for people with a hearing impairment 

	Training & 
Development
Officer
	Human 

Resources
	Dec 07

	4. Audit of Council

services – levels of usage, access, attitude, inclusion
Consultation with Disability support groups, questionnaire

to disabled users, website
	Audit of access to Council services for disabled people & areas identified for improvement
	Continued improvement of access to 

Council services
	Strategy & Policy Officer
	Chief Executives
	March 08

	5. Continue to monitor

accessibility of the Council building as a civic space – audio & physical & make recommendations for development, & signage
	Monitoring reports 

on accessibility and recommended action plan
	Continued improvement of access to Council buildings and facilities 
	Strategy & Policy Officer
	Chief Executives
	March  08

	6. Monitor disabled parking at Council buildings & Introduce monitoring & non compliance procedures
	Monitoring of  disabled parking
Non compliance procedures in place

Decrease in the number of people abusing the spaces allocated
	Accessible

parking to 

Council facilities


	Strategy & Policy Officer
	Chief Executives 
	Bi 

Annually

	6. Ensure events are accessible

locations and specific requirements available
Encourage people with disabilities to attend the events through promoting access provision
	Events accessible

Increased number of people with disabilities accessing events 
	Greater participation in public and community 

events
	Events Officer 
	Chief Executive 
	Annual review

	7. Fitness and Leisure

inclusion for disabled people  
Fit for U pilot with HAZ, Moy Resource Centre,  Willowbank 
Promotion of use of facilities, 

Training of staff in supporting disabled people in fitness & leisure by  Fit for U

Review of leisure facilities for disabled people

Promotion of activities & key

Programmes yoga, tai chi etc. 
	Leisure & fitness 

promotions to  disabled people

Increase number of disabled users and regular users to 

fitness & leisure 
	Increase regular 
usage of the 

fitness & leisure 

facilities by disabled people
	Sports Officer
	Leisure 
Centre
	Annual 

review

	8. Development of a GP

referral scheme to support rehabilitation back to fitness

Continue to develop fitness & lifestyle support programmes 
for people with Diabetes 
	Staff trained 

No. of people referred

No. of people  accessing the 

service 
	Greater access to fitness & leisure for people with short term disabilities and long term
	Sports Officer
	Leisure Centre
	June 08

	9. Update procurement

process to take account of 

disability discrimination
	Procurement – 

Process updated
	Promotion of 

good practice procurement
	Office Services

Manager
	Finance
	June 07

	10. Promote and support
disability access regulations 
for new houses and premises and commercial buildings 
	Promotion of good 

Practice within Regulatory service 
	Greater provision of specific requirements in house building
	Building 
Control 
	Building Control
	Annual review

	11. Continue disability

community arts programme 
	Support to 4 disability 

Groups
	Greater social 

skill development
	Arts Officer
	Development
	Annual 

Review

	12. Continue to provide

Community support grants programme for groups to 
apply for support 
	Community support 

grants to groups supporting disabled people
	Increased level 

of support provision
	Community Development 

Manager
	Development 
	Annual 

Review


Supporting Council people
	13. Create a culture of

support for employees & members with disabilities 
	Review policies in 

light of new 

legislation
	Supportive employment practices
	Human Resources Officer
	Human Resources
	March 08

	14. Disability Equality Training
provided staff & members  

Disability Awareness

training within induction 
	60% completed 

training

Induction 

Updated
	Greater awareness of issues of disabled people
	Training & 

Development

Officer 
	Human Resources
	March 08

Sept 08

	15. Support process to

encourage disabled people to apply for Council jobs
	Remove, alter or avoid physical barriers
	Accessible employment opportunities 
	Human Resources  Officer
	Human Resources 
	Annual 

Review

	16. Facilitate Student work

experience to promote 
Council employment
	2 student work 

experience places 

pa.
	Greater awareness of Council 
Opportunities
	Human Resources  Officer 
	Human Resources
	Ongoing

	17. Survey update on 

employee disabilities (confidential and choice of anonymity).
	Survey Complete
	Increased 

awareness of  specific requirements
	Strategy & Policy Officer
	Chief Executives
	June 07

	18. Increase participation 

In the supported employment programme
	Increase by 3 people

pa.  –USEL, 
Parkanaur, Others
	Increased 

supported employment
	Human Resources Director
	Human Resources
	Annual 

Review


Civic Leadership 
	19. Promote and support

positive attitudes through joint promotions 
	Mayoral reception  
Council newsletter 
to support issues
	Greater links with disability sector Increased awareness  
	Member 

Support 

Officer
PR Officer
	Chief Executives
	Sept 07

March 08

	20. Lobby on key issues 
free travel, access to elections, fuel poverty, adequate parking, accessible public services
	Update on 

current issues

Lobby on 3 further

issues
	Increased quality of life for disabled people
	Strategy & Policy Officer
	Chief Executives 
	March 09

	21. Lobby Government to

commit to joined up disability support e.g. Community/ education, supported living 
with therapeutic care

Regional strategy for autism, autism act,care programme 
	Lobby Minster and 

Departments – Health, 

DEL, DE 


	Increased quality of life for disabled people
	Strategy & Policy Officer in 

Partnership

 with local 

support 

organizations 
	Chief Executives 
	Ongoing

	22. Respond to key

government policies – ensure equality & inclusion for all including disability
	2 policies pa – key 

Issues impacting upon
Disabled people – 

Share responses with 

disability groups 
	Greater equality & inclusion of all policies to include disabled people
	Strategy & Policy Officer
	Chief Executives 
	Annual 

Review

	23. Continue to campaign/

address specific requirements -  accessible parking, drop kerbs, accessible shopping, pathways-removal of on street signs, over hanging bushes etc.
	# initiatives in place
	Greater access 

for people with physical movement 
impairments 
	Urban 
Regeneration
Officer
	Development
	March 09


Consultation and Planning
	24. Consultation – Groups
supporting disabled people & with User Forums
	Annual networking
	Greater input of disabled people 

to services
	Strategy & Policy Officer Good 
	Chief Executives
	Annual

Review

	25. Ensure representation of

disabled people in the new

Community Planning process

coming to Councils
	Community Planning

Structure – disability 

Representation 
	Greater role of disabled people 

in government delivery 
	Strategy & Policy Officer
	Chief Executives
	Nov 08

	26. Undertake a review of

representation of

disabled groups on Council forums and partnerships
	Review current 

Forums


	Increased representation of disabled people
	Strategy & Policy Officer
Forum officers
	Chief Executives
	Dec 08

	27. Disability equality 

training promoted to Council partnerships, Promote opportunities for representation on forums and partnerships, Capacity building/mentoring

as required for disabled people on forums
	# people receiving 

Training

# of representatives onto forums

# people receiving capacity building
	Increased representation of disabled people
	Strategy & Policy Officer and 
forum

Officers
	Chief Executives
	Annual review


Promotion and Communications
	28. Advertising of services &

events include positive images of people with disabilities
	Review promotional literature, promote in key documents annual report, 

events 2007 etc.
	Promotion of positive images
	PR Officer 

All Divisions
	Chief Executives 
	Annual review 

	29. Promote specific 

requirements of Council services, e.g. Dungannon Park as an accessible location, Waste collection, training, disabled toilet scheme etc. 
Promote Council services and key contact points
	Update promotions 
of these services

Presentations to key groups on services available and contacts x4
	Greater usage of facilities by disabled people
	PR Officer
	Chief Executives
	March 08

	30. Promote accessibility
and inclusion a key criteria for community grants
	monitoring of 

accessibility and 

inclusion
	Greater involvement in community projects
	Community 

Development

Manager
	Development
	Annual 

Review

	31. Develop Council

Services onto website  
Current – jobs, leisure, tourism
	E-Governance–
areas on website 

3 further services
	Alternative access to Council services
	ICT Officer
	Finance
	March 09

	32. Documents to be

available in alternative formats in a timely manner statement on  literature
	Statement on all 

Literature 

Information available 

within 2 weeks  
	Greater access to communications
	All Divisions
	
	Annual 

Review

	33. Council to support

Basic English –assess Crystal Mark, Training to key PR &  
Promotion officers
	Trained staff
Greater clarify of communications
	Greater access to communications
	PR Officer
	Chief Executives
	March 08

	34. Update and monitor accessibility of the website -  
	Update website
	Greater access to communications
	PR Officer

	Chief Executives
	Sept 07

	35. Update Dungannon 

town accessibility guide and promote, maximising IT
	New guide – link IT
	Greater access to town centre 
	Strategy & Policy Officer
	Development
Chief Executives
	March 08


A-Z of Dungannon & South Tyrone Borough Council Services

Council Services

Contact Name

Contact Number

A

Abandoned Cars


Mr J Nimmons
87 720390
Ext. 407

Access to Countryside

Mr N Hill

87 727327

Air Quality




Mr K Donnelly
87 720366
Ext. 362

Alcohol Free Zones


Mr R Gillis

87 720300
Ext. 349

Amusement Permits


Mr R Gillis

87 720300
Ext. 349

Angling




Mr N Hill

87 727327

Arts (Community & Disability)
Ms A Balassa
87 753626

B

Births, Deaths & Marriages

Miss A McCourt
87 720329
Ext. 329

Blackwater Regional PartnershipMs S Newman
37 569000


Bowling Green Bookings

Mrs S Kelly

87 720370
Ext. 373

Building Control



Mr J McClelland  87 720350  Ext. 350

Building Maintenance

Mr S Megarity
87 720390
Ext. 408

Byelaws – Environmental Health
Mr R Gillis

87 720300
Ext. 349

Byelaws  - Parks/Recreation
Mr I Frazer

87 720300


Byelaws – Technical Services
Mr B McMinn
87 720300
Ext. 386

C

Caravan Site Bookings

Dungannon Park   87 727327

Caravan Site Licensing

Mr R Gillis

87 720342
Ext. 349

Cemeteries



Mr K Ferguson
87 720390
Ext. 388

Civic Amenity Sites


Mr J Nimmons
87720390
Ext. 407

Collection of Large Household Items 


87720390
Ext. 390

Community Arts



Ms A Balassa
87 753626

Community Relations


Mr P Clarke
87 728616
Ext. 616

Community Safety


Mrs A McGahan  87 728606   Ext. 606

Consumer Safety


Mrs N Grogan
87 720300
Ext. 363

Contacting Councillors

Mrs E Forde
87 720300
Ext. 309

Contaminated Land


Mr K Donnelly
87 720300
Ext. 362

Corporate Strategy & Policy
Ms C Linney
87 720300
Ext. 319

Council & Committee Services
Mrs G Smith
87 720300
Ext. 303

Countryside Access


Mr N Hill

87 727327

Craft Development


Ms M Crooks
87 728604

Cycle Ways



Mr N Hill

87 727327

D

Dangerous Structures


Mr J McClelland  87 720300  Ext. 350

District Policing Partnership

Miss N Smith
87 728607
Ext. 607

Dog Licences



Mrs R McClelland  87 720300  Ext. 345

Dog Wardens/ Fouling/Straying
Mr B Mills / Miss A Mullan
87 720300

Dungannon Leisure Centre
Mr K Barrett
87 720370

Dungannon Park


Mr N Hill

87 727327

E

Economic Development

Mr V Beggs
87 720347
Ext. 347

Energy Management

Mr J McClelland  87 720300  Ext. 350

Events – Corporate


Mrs E Heatherington
87720300
Ext. 341

Entertainment Licences

Mr R Gillis

87 720300
Ext. 349

Environmental Health

Mr A Burke
87 720300
Ext. 360

Equality (Section 75)


Ms C Linney
87 720300
Ext. 319

Emergency Planning


Mr A Burke & 
 87 720300
Ext. 360







Mrs J Hobson


Ext. 343

Environmental Works


Mr S Megarity
87 720390
Ext. 408

F

Finance & Accounts


Mrs P Kerr

87 720300
Ext. 322

Food Safety



Ms M Magennis  87 720300
Ext. 363

Football Pitch Bookings

Mrs S Kelly

87 720370
Ext. 373

Footpath/Rights of Way

Mr N Hill

87 727327


Freedom of Information

Ms G Smith
87 720300
Ext. 303

G

Graffiti Removal


Mr J Nimmons
87 720390
Ext. 407

Grave Purchase


Mr K Ferguson
87 720390
Ext. 388

Grounds Maintenance

Mr P Bailie

87 720390
Ext. 406

Grants Ancestral Homestead
Mrs F Sharkey
85 577133

H

Health & Safety (Corporate)
Ms F McKenna
87 728120


Health & Safety (General)

Mr P Anderson
87 720300
Ext. 364

Health Promotion


Ms M Magennis
87 720300
Ext. 363
Human Resources


Mr B P Currie
87 728130
Ext. 130

I

Illegal Dumping



Mr K Donnelly
87 720300
Ext. 362

Industrial Pollution Control

Mr K Donnelly
87 720300
Ext. 362

Information Technology

Mr M Ruffell
87 720300
Ext. 323

International Links


Mr V Beggs
87 720347
Ext. 347

J

Job Opportunities


Mr B P Currie
87 728130
Ext. 130

K

Killymaddy TIC 



Mrs G Bell

87 767259

L

Landfill Site



Mr G Woods
85 557800

Leisure Centre



Mr K Barrett
87 720370
Ext. 372

Litter Removal



Mr J Nimmons
87 720390
Ext. 407

Local Agenda 21


Ms J Hamilton
87 720300
Ext. 338

M

Marketing 



Mrs E O’Neill
87 720342
Ext. 342

Markets (Aughnacloy & Dungannon)
Miss A Mullan
87 720300
Ext. 339

Mayor  - Member Support Officer Mrs E Forde
87 720300
Ext. 309

N

Neighbourhood Renewal

Mr D Doherty
87 728611

New Deal




Miss S Mullan
87 728123


Noise Nuisance



Mr K Donnelly
87 720300
Ext. 362

P

Parks & Play Areas 


Mr N Hill

87 727327

Performance Management
Ms L Jenkins
87 728131
Petroleum Spirit Licensing

Mr J McClelland87 720300
Ext. 350

Play Area Development

Mr N Hill

87 727327

Playing Field Bookings

Mrs S Kelly

87 720370
Ext. 373

Property Certificates


Mr J McClelland87 720300
Ext. 350

Public Toilets



Mr J Nimmons
87 720390
Ext. 407

Public Relations



Mrs E Heatherington
87 720300
Ext. 341

Procurement



Mrs L Ferguson
87 720300
Ext. 321

R

Recycling Enquiries


Mr J Patterson
87 720390
Ext. 389

Refuse Collection


Mr J Nimmons
87 720390
Ext. 407

Registration



Miss A McCourt
87 720300
Ext. 329

Return of the Earls 


Mr P Clarke
87 728616
Ext. 616

Retail Training



Mrs C McGowan
87 728122


S 

Salaries & Wages


Mr J McGlinchey87 720300
Ext. 327

Society Lotteries Permits

Mr R Gillis

87 720300
Ext. 349

Sports Development


Mr L Gilmore
87 720370
Ext. 375

Sports Grounds Bookings

Mrs S Kelly

87 720370
Ext. 373

S.T.A.P.




Ms K Donnelly
87 728621
Ext. 609

Street Cleansing


Mr J Nimmons
87 720390
Ext. 407

Street Naming



Mr C McGreevy87 720300
Ext. 350

Street Name Plates


Mr B McMinn
87 720390
Ext. 386

Street Trader Licensing

Mr R Gillis

87 720300
Ext. 349

T

Tenders




Mrs L Ferguson
87 720300
Ext. 321

Tourist Information
    

Mrs G Bell

87 767259

Town Centre Management
Mr P McCreedy
87 728615
Ext. 615

Training & Development

Vacant

87 728124

Tullyvar Landfill Site


Mr G Woods
85 557800

Tyrone/Donegal Exploring Diversity
Mr O Morgan

V

Vehicle Fleet Management
Mr D Nelson
87 720390
Ext. 404

W

Waste Collection


Mr B McMinn
87 720390 
Ext. 386

Waste Management


Mr G Woods
85 557800

Water Sampling



Mr K Donnelly
87 720300
Ext. 362

Water Quality



Mr K Donnelly
87 720300
Ext. 362

Wheelie Bin Purchase

Oaks Road, Depot
87 720300
Ext. 390
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	Action for Access

	Alzheimers Society South Tyrone

	Armagh & Dgn Volunteer Bureau

	Ballygawley Day Centre

	Barnado's

	HAZ

	Cancer Choices

	Charles Shiels Charity

	Citizens Advice Bureau

	Clogher Valley Sure Start

	Counselling & Advice

	Dungannon & District Com Transport

	Dungannon Fibromyalagia Support Group

	Heartbeat Omagh & Dgn Group

	Home Accident Prevention Dgn

	IMPACT

	LILAC Cancer Support

	Marie Curie - Funding Office

	Marie Curie - Funding Office

	NI Assoc for Mental Health

	NIACRO

	Oakridge Social Education Centre

	Operation Friendship

	Parents Advice Centre

	Probus Club

	South Tyrone Voluntary Welfare Group

	Speedwell Trust

	STH Local Comforts

	Tinnitus Support Group

	Arthritis Care

	Arthritis/Rheumatism Campaign

	Assoc. for Brain Injured Children

	Buddy Bear Trust

	Carers Group

	Community Learning Disability Team

	Confused Elderly Carers Group

	Disabled Christian Fellowship

	Disability Action

	Downs Syndrome Assoc.

	Dungannon Diebetic Assoc.

	Dungannon Talking Newspaper

	Dungannon Beacon Centre NIAMH

	Dyslexia Association

	Galbally & District Disabled Assoc.

	Gateway Club - Benburb

	Gateway Club - Dungannon

	Interface Carers Group

	Oakridge Social Education Centre

	Parkanaur College

	Riding for the Disabled

	Willowbank Resource Centre

	Sperrinview Special School

	Multiple Sclerosis Society

	The Castle Club

	Children's DisabilityTeam,Armagh & Dungannon Trust

	Moy Resource Gardening Group

	Young Stoke Moving on Project

	Clogher Carers Group

	Dungannon Carers Group
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